
EXPERIENCE A CONVENIENT PATH TO BETTER WEIGHT MANAGEMENT
We’re here to support you every step of the way. Contact RX VALET using the information provided.

HOW DOES IT WORK?

STEP 1: 
Activate Your Wellness Card and LillyDirect

Watch for an email with instructions to register your 
account at LillyDirect Self Pay Pharmacy. 

Once registered, your RxV Wellness Card allows you 
to access the Wellness Funds that your employer has 
provided for your Zepbound vials. This information 
must be used to pay for your medication.

STEP 2: 
Talk to Your Doctor

To get started with the Zepbound vial, ask your doctor 
to send your prescription directly to LillyDirect Self 
Pay Pharmacy. Make sure it goes to the right place by 
giving your doctor the pharmacy information and 
prescription details in the box to the right. Your doctor 
can also call Eli Lilly at (844) 559-3471 for help with 
sending the prescription.

STEP 3: 
Wait for Confirmation

Once your prescription is sent, you will receive a 
confirmation text message or email. When your 
prescription is ready to be processed (typically within 
24–48 hours), you will receive a second message with 
a link to complete your checkout on LillyDirect.

STEP 4: 
Complete Your Order and Payment

Click the link in the text message or email to access 
your LillyDirect checkout. During checkout, use your 
RxV Wellness Card info provided to you via email. 
Use the card just like you would with any other online 
payment method. We highly recommend adding 
your injection supplies to your order at checkout,  
as they are not automatically included with the vials. 
Your employer covers the full cost, so you pay nothing!

STEP 5: 
Your Medication is Delivered to You!

There is no need to make a trip to the pharmacy! 
Your Zepbound vial will be delivered directly to  
your home, saving you time and hassle.

INFO YOUR DOCTOR WILL NEED
Name: LillyDirect Self Pay Pharmacy 
NPI: 1689411712 
NCPDP: 3692539 
Details:	Zepbound vial (not injector pen) — 
	 2.5mg, 5mg, 7.5mg or 10mg

GET YOUR ZEPBOUND® VIALS FOR FREE WITH THE RXV WELLNESS CARD BY PEX
Your employer is committed to supporting your health goals by providing Wellness Funds  

towards your purchase of Zepbound vials through LillyDirect Self Pay Pharmacy. With your  
employer’s Wellness Funds applied, Zepbound will be FREE to you!

(855) 798-2538 | | www.MyRxValet.cominfo@MyRxValet.com
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What is the RxV Wellness Card? 
RxV Wellness Card is a program that allows your employer 
to contribute funds towards your purchase of Zepbound 
vials through LillyDirect’s Self Pay website. These vials 
are unavailable through insurance plans, making this a 
great way to obtain affordable GLP-1 medications.

What is the Self Pay only pharmacy fulfillment 
option for LillyDirect?
Some Lilly medications are only available through Self Pay 
and cannot be billed to insurance. LillyDirect offers this 
option to provide affordable access to these medications. 
You can use your RxV Wellness Card to pay for them, as it 
allows access to prices outside of insurance plans.

How do I access my employer funds for my 
Zepbound vial purchase?
The RxV Wellness Card is connected to your employer’s 
funds, so when you use it to pay for the Zepbound vial 
through LillyDirect, there is no cost to you.

Which forms of Zepbound are covered?
RxV Wellness Card covers Zepbound vials (2.5mg, 5mg, 
7.5mg or 10mg) only. Zepbound injection pens are not 
currently available through RxV Wellness Card.

How do I get my prescription to LillyDirect?
Your doctor must send the prescription directly to 
LillyDirect Self Pay Pharmacy using the provided NPI  
and specific instructions/codes 

NPI: 1689411712 
NCPDP: 3692539 
Zepbound Vial: 2.5mg, 5mg, 7.5mg, or 10mg

If your doctor experiences issues, they can contact  
Eli Lilly at (844) 559-3471 for assistance.

What if I have not received a text message or 
email confirming receipt of my prescription?
It often takes 2–3 days to process your prescription.  
If you haven’t heard from LillyDirect by then, double-
check that your healthcare provider has the correct 
phone number and email address for you.

My provider sent my prescription to the LillyDirect 
Self Pay Pharmacy option. Why haven’t I received 
a checkout link?
LillyDirect is verifying your prescription information to 
ensure everything is accurate before they can provide a 
checkout link. This process usually takes 3–5 business days. 
You’ll receive a text message or email with a checkout 
link as soon as it’s ready.

What if my doctor prescribes a different dosage 
of Zepbound?
RxV Wellness Card only covers Zepbound vials at 2.5mg, 
5mg, 7.5mg or 10mg because those are the only dosages 
currently available through LillyDirect Self Pay. If you need 
a different dosage or form, discuss the alternatives with 
your doctor.

Do I need to add injection supplies to my order?
Yes. Injection supplies ARE NOT automatically included 
with the Zepbound vials and can be added to your order 
at checkout. The cost of injection materials through 
LillyDirect will also be covered by your employer.

What does it cost to ship my medicine?
Currently, LillyDirect’s third-party providers offer free 
shipping and handling. The cost of shipping on LillyDirect 
may vary in the future; any shipping costs will be visible 
at checkout.

What if my eligible prescription medication is for 
one of my dependents covered under my plan?
Your payment information can be used to purchase 
Zepbound vials for covered dependents as well if allowed 
by your employer. Only the employee needs to have an 
active RxV Wellness Card. 

Who do I contact if I have questions about my 
LillyDirect Self Pay order?
RX VALET, a licensed pharmacy provider working with 
LillyDirect, will be handling your order. If you have any 
questions, their patient care representatives are available 
to assist you through the chat function in the checkout 
process or the link provided in your order confirmation.
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