
 
 

FEDlogic Overview 
FEDlogic is a free, confidential, and unbiased resource provided by your employer to help you and 
your family access federal and state programs you may be entitled to. There are thousands of 
programs available that can provide healthcare coverage, assistance, and support services. 
FEDlogic's experts are experienced with these programs and situations, and are available to help you 
navigate options you may not be familiar with or that may be overwhelming to navigate on your own.  
 

When FEDlogic Can Help 
Changes in a person’s [health / life / employment] can lead to different benefits through federal, state, 
and marketplace programs. 
 
Examples: 
 

Health-related Life Events or 
Circumstances Employment-related Special Populations 

●​ End Stage Renal 
Disease (ESRD) 

●​ ALS (Lou Gehrig’s 
Disease) 

●​ Cancer 
●​ Disability 
●​ Terminal Illness 

●​ Premature Baby Birth 
●​ Loss of Spouse or 

Dependent 
●​ Caregiving 
●​ Natural Disasters 
●​ Assistance Programs 

●​ Loss of Employment 
or Income 

●​ Retirement 
●​ Loss of Coverage 
●​ Unable to Work 

●​ Veterans 
●​ Tribal Members 
●​ Railroad Pension  

 
 

About FEDlogic 
●​ FEDlogic is a benefit provided to you by your employer. 
●​ FEDlogic helps families navigate federal and state benefits that can offer healthcare coverage, 

help lower healthcare costs, and provide support for your family.  
●​ Beyond medical coverage, there are also programs that can help support your family.  
●​ There are thousands of federal and state programs, and FEDlogic's experts know how to 

navigate and access them, should you choose to. 
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FEDlogic Services  
●​ FEDlogic provides support during the process of evaluating benefits from federal and state 

programs to make sure you don’t miss out on support you're entitled to. 
○​ Education: FEDlogic assists in identifying and understanding all federal and state 

benefits available to the employee and their family.  
○​ Navigation: FEDlogic experts will make sure you have all the information you need to 

make an informed decision and plan your next steps. 
○​ Support: FEDlogic experts are available to assist you in completing the paperwork for 

federal and state benefits and meeting with employees from the federal and state 
programs. 

 
FEDlogic’s services are: 

●​ Provided through phone-based consultations. 
●​ Available to all full-time and part-time employees of [EMPLOYER NAME], and all members of 

the employee’s household 
○​ NOTE: This includes spouses/partners, children, adult dependents, and family members 

living in the same household as the employee. 
●​ Free and unlimited for the employee and their household.  

○​ NOTE: Employees have free access to FEDlogic services, which are paid for by their 
employer. 

●​ FEDlogic does not sell products, health plans, or services to you or your family. 
●​ All consultations with FEDlogic are confidential.  

○​ FEDlogic does not share your personal information with your employer, unless you 
provide permission to FEDlogic. 

 

Introduction to FEDlogic 
●​ I'd like to connect you with a FEDlogic expert who can help you navigate your options.  
●​ We can start by calling FEDlogic and telling them a little more about what's going on.  
●​ Then, they will schedule a time to discuss any programs and benefits you may have access to. 

 
If it is outside of FEDlogic's business hours:  

●​ I can help you fill out their Employee Questionnaire online right now so they'll have your 
information. They will be able to coordinate a time for them to contact you. 
employees.fedlogicgroup.com/form  

○​ NOTE: add a note in the last question about who is helping the employee fill out the 
form, and any details about the timing, we should contact them 
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If the employee does not want to contact FEDlogic at the moment:  

●​ I can send you a follow-up message with their contact information so you can reach out any 
time. Please know YOU do not have to make a commitment to their services - they are 
available to help you make sure you have access to all the benefits you are entitled to.  

 
 

FEDlogic Contact Information  
 
Phone number for employees: 877-837-4196 
Monday - Friday, 7 a.m. to 5 p.m. CT 
 
Email address for employees: services@fedlogicgroup.com 
Please include the employee’s full name, email address, phone number, Employer’s name, preferred 
method of contact, and a brief description of what the employee would like to discuss. 
 
HR Referrals: clientsuccess@fedlogicgroup.com  
Please include the employer’s company name, employee’s full name, email address, phone number, 
Employer’s name, preferred method of contact, and a brief description of what the employee would 
like to discuss. 
 
Employee Questionnaire: https://employees.fedlogicgroup.com/form  
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